
East End Women’s Museum - Working for Equality: The fight for fair pay and equal 
rights 

Project Volunteer Coordinator Job Description

JOB TITLE: Project Volunteer Coordinator
REPORTS TO: Project Steering Group
RESPONSIBLE FOR: Volunteers
WORKS WITH: Project Officer

Salary: £17,300 
Hours: 17.5 hours per week
Contract: 14 months, fixed term
Based in Barking & Dagenham and Ilford 

Who we are 

This project is a collaboration between the East End Women’s Museum and Eastside 
Community Heritage. 

The East End Women’s Museum is a public history project established in 2015 to record, 
share, and celebrate women’s stories and voices from east London’s history. In 2016 we 
became a Community Interest Company.

Our ultimate goal is to open a museum in a permanent home, but in the meantime we are a 
'kitchen table museum' without an office or a building. We put on events, exhibitions, and 
make resources for schools and researchers to use.

We aim to:

 Research, record, and represent women’s histories from across east London.
 Challenge gender stereotypes and offer new role models for girls and young women,

(especially those from marginalised groups).
 Build a long lasting resource for historians, schools, and community groups.
 Create opportunities for women and girls to gain new skills and the confidence to tell

their own stories.
 Inspire and encourage civic participation, local activism, and community action.
 Support teachers, researchers, and other museums to uncover and include women's

stories.

Eastside Community Heritage was established in 1993 as part of the Stratford City 
Challenge community history project. In 1997 Eastside became an independent charity. 
Over the years Eastside has worked on numerous projects documenting the lives of 
‘ordinary’ people from, and who live in, East London. Eastside aim to:

 inform people through the provision of heritage and cultural based activities such as 
exhibitions, publications, dramas, workshops etc.

East End Women’s Museum CIC
c/o Eastside Community Heritage, Parish Centre, Cardinal Heenan Centre, 326 High Road, Ilford IG1 1QP  
Email eastendwomensmuseum@gmail.com
www.eastendwomensmuseum.org 
Company number 10481957

http://www.eastendwomensmuseum.org/
mailto:eastendwomensmuseum@gmail.com
http://www.hidden-histories.org.uk/
http://www.eastendwomensmuseum.org/


 empower individuals and groups to access the resources to write, rewrite, record, 
publish and present their own histories and that of the local area and community.

 promote civic pride through active participation and involvement in community 
affairs.

 promote greater harmony and understanding of interracial and inter generational 
experiences through historical explorations.

 celebrate the cultures and heritage of East London’s diverse communities.
 provide independent historical, social research and evaluation.

In 1999 Eastside Community Heritage established the East London People’s Archive which 
now holds over 3000 oral histories, thousands of photographs, and video material.

Project background

In 2018 the East End Women’s Museum is working in partnership with Eastside Community 
Heritage to deliver ‘Working for Equality: the fight for fair pay and equal rights’, a 
programme of events and exhibitions in Barking and Dagenham focusing on working 
women’s activism, in particular the contribution of women factory workers from the 
suffragettes to the Ford Dagenham strikers.

Specifically, the project will deliver a mobile exhibition making use of local archive 
collections, contemporary oral histories and audio-visual resources. The mobile exhibition 
will engage local residents at several key festivals throughout the summer of 2018, 
complemented by an events programme presenting different routes into exploring this 
heritage, from youth dance and theatre workshops to film screenings and panel discussions.

As part of the project 20 volunteers from the local area will be trained by Eastside 
Community Heritage in oral history, archive research, learning facilitation or heritage 
interpretation skills. Volunteers will make a significant contribution to the mobile exhibition 
through their research and interviews, and by working with a videographer to make a short 
film.

Purpose of post

The purpose of the post is to recruit volunteer participants and manage volunteers’ 
participation and training throughout the life of the project, as well as assisting the Project 
Officer in the day to day running of the project.

We’re looking for an enthusiastic individual with experience of working with community 
groups and volunteers to engage them in heritage activities.

Main responsibilities 

 To recruit a team of volunteers to work on the project 
 To manage and support volunteers working on the project
 To organise training for volunteers working on the project
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 To support the delivery of oral history training, archive research training, and 
multimedia training

 To identify, develop and recruit participants for project ie oral history interviewees 
 To support volunteers to conduct oral history interviews
 To monitor volunteer progress and support the development of heritage skills in the 

volunteer team
 To participate in project meetings and provide regular updates to the Project Officer 

and project steering group
 To contribute to progress and financial management reports and final project 

evaluation
 To assist with organising public events 
 To support the development of exhibition content
 To work within budget requirements and adhere to the organisation’s financial 

procedures
 To be familiar with and implement the organisation’s volunteering, equality, data 

protection and confidentiality, and health and safety policies
 To undertake administrative tasks in relation to the post 
 To take on any other duties, within the competence of the post holder, that may 

reasonably be required from time to time

Person specification

Essential

 Experience of recruiting and supporting volunteers and participants working on a 
heritage project

 Experience of working on community heritage projects
 Experience of working with community groups and young people in a variety of 

settings on heritage and intergenerational projects
 Experience of producing publications/exhibitions or organising events
 Good communication skills, both written and verbal
 Familiarity with Microsoft Office or equivalent office software
 Ability to work on own initiative and as part of a team
 An interest in public history
 Commitment to promote gender equality
 Prepared to work occasional evenings and weekends (TOIL will be offered)

Desirable

 Knowledge of 20th century British history
 Understanding of the voluntary sector
 Knowledge of historical methodology
 An understanding of contemporary multimedia technology
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Apply

Please submit your CV, details of two referees, and a personal statement of less than 1,000
words saying why you would like the role and showing how your skills and experience 
match the person specification. This post is subject to a standard DBS check.

Send to Sarah Jackson at eastendwomensmuseum@gmail.com with ‘Volunteer 
Coordinator’ in the subject line. 

Application deadline: Wednesday 10 January 2018
Interview date: Thursday 25 January 2018

If you have any questions about the role please contact Sarah on 
eastendwomensmuseum@gmail.com
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